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Consumers’ Association - Malta 

 
 

The Director General (Competition) 
Malta Competition & Consumer Affairs Authority  
 
Dear Mr Mangion,  
 
RE: filing of a complaint under article 14A of the Competition Act   
 
The Consumer Association Malta (l-Għaqda tal-Konsumatur) as a qualified entity in 
accordance with the Consumer Affairs Act (Cap. 378 of the Laws of Malta) is writing to you in 
line with the provisions of the Competition Act (Cap 379 of the Laws of Malta) – notably article 
14A of Cap. 379.  

“14A.(1) Without prejudice to article 12, a qualified entity may also make a complaint to the 
Director General that with respect to particular goods or services -(a) the structure of the 
market concerned or any aspect of that structure;(b) any conduct, whether or not in the market 
concerned, of  one  or  more  than  one  person  who  supplies  or acquires goods or services in 
the market concerned; or(c) any  conduct  relating  to  the  market  concerned  of customers  of  
any  person  who  supplies  or  acquires goods or services, is or appears to be significantly 
harming the interests of consumers.” 
 

The Consumer Association has received a number of complaints from consumers specifically 
referring to either an increase in bank charges or worse the levy of new charges during 2020 
and 2021 by BOV and by HSBC.  It should be noted that both banks have a dominant position 
in the local commercial banking sector.  The new or increased bank charges need to be 
considered also in the light of the fact that while the charges are increasing or else new 
charges are being levied, the interest rates given to deposits are decreasing.  During the same 
period, these banks imposed a 0% interest rate on many accounts. 
 
Such a situation means that the consumer is already paying a fee for having an open bank 
account, since while the consumer is receiving a pittance for the deposits the banks are using 
these deposits to provide lending to other consumers and to businesses and thus making a 
profit on the deposits. This notwithstanding consumers are receiving only a meagre return on 
all deposits.   
 
If we take BOV last September, BOV introduced at least 11 new charges and increased at least 
22 other charges.   
 
Moreover, certain bank charges imposed, such as the charges on dormant accounts, are 
having a very negative effect on pensioners and other vulnerable consumers. It should be 
noted that BOV last year imposed a charge of €35 yearly.  On the other hand, the HSBC is going 
to charge €5 per month per account if a certain amount of deposits are not made within 3 
months. 
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The Association considers that consequently a significant portion of the population may well 
end up not being able to afford to have a bank account this more so in an environment where 
there is pressure on consumers to shift to digital methodology. 
 
We urge the Competition Office to give priority to this complaint and trusts that if the Office 
determines that there are grounds to take action, it will act accordingly. 
 

 

 
Benny Borg Bonello 
Consumers Association Malta 

19 February 2021 

c.c. Ing H Pizzuto, Chairman MCCAA 

 


