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Ing Marjohn Abela 

CEO, Regulator for Energy and Water Services 

 

 

Dear Ing Abela, 

 

I refer to your letter of the 19
th

 August 2016. 

 

In your letter you ‘referred to non-observance’ of a number of obligations which I mentioned 

in my letter.   If you read my letter, you would notice that I never referred to ‘non-

observance’ of any obligations.  What I referred to was that consumers are still getting the 

same shoddy service that they used to get before the issue of the decision by the Ministry 

for Social Dialogue, Consumer Affairs and Civil Liberties in terms of Competition Law.  It was 

also before those who used to benefit from monopoly got a subsidy of hundreds of 

thousands of Euros in order in spite of the fact that they were in breach of Article 101 of the 

European Treaty and Article 5 of the Competition Act (see Appeals Tribunal decision of the 

4
th

 October).  Through this decision of the Ministry for Social Dialogue these 31 operators 

were supposed to offer ‘a high quality of service’.  The decision continuously spoke of ‘a high 

quality of service’ and yet the only improvement came not from these operators but from 

one of the wholesale providers which started deliveries to consumers – a service which 

these operators tried to stifle.   

 

With regards to your comment that complaints re those obligations are quite rare, we quite 

agree as consumers lost any hope that the service would ever improve and thus had to 

adjust themselves to the shoddy service and whenever possible use the service of the 

provider which I already mentioned.  

 

Regarding the other obligations, it was a relief to note in your letter that the Authority is 

reviewing the method of implementation.  The only problem is that one and a half year 

down the line from the decision and from the implementation of the subsidy, the Authority 

just started reviewing the method of implementation of this decision.  I am sure that 

knowing this, consumers would wander if they would live to see any improvement of service 

from these operators!    

 

 

 

Benny Borg Bonello 

Consumers’ Association – Malta 
7

th
 October 2016 

 

c.c. Hon Minister K Mizzi 


