
Consumer protection in Malta – a necessity in our daily life   

Consumer protection is without any doubt a necessity in ensuring that each of us when buying or 

hiring a product or service is given value for money. Knowing what your rights and obligations as a 

consumer is something you can’t really do without out in daily life. Every time you make a purchase 

for your personal needs you are a consumer and you are protected by a myriad of laws.  

Discussion:  Do you know what your rights or obligations as a consumer are? 

For example when you book a holiday on line do you  read the terms of the 

contract before you give your credit card details and press the accept button? 

Or when you buy a mobile phone do ask about the guarantee that comes with 

the phone?  

Consumer protection under one name or another has existed since time immemorial.  In our 

museums [for example the Maritime Museum at Birgu) one will find weights and measures dating 

back to the period of the rule of the Knights of St. John in Malta. The purpose of these instruments 

was to see that consumers were not cheated when buying and given the correct weight for the 

goods purchased. Indeed under a few years back we even had a weights and measures inspector 

with the specific task of checking such measuring instruments. Consumer protection has especially in 

the last forty years or so has evolved to ensure that consumer have access to adequate remedies 

and redress. The issues covered by consumer law range from the purchase of food to the taking of a 

bank loan to purchase a house. In recent years measures have been introduced covering diverse 

subjects such as the use of unfair terms in contracts, misleading advertisements, home loans, and 

significantly the purchase of goods or services when using the internet.     

Discussion:  What means of redress do you as a consumer have   when 

something goes wrong? Do you know where to go for advice? Do you what 

your rights are when you buy on-line from a firm based in another country?  

Consumer law in Malta does offer you redress when things go wrong and the product or service 

purchased is not up to scratch. You do have rights and remedies. In many cases however many of us 

do not really bother to do anything tangible even if we know that we have been for a ride, other 

than perhaps grumble. Under Maltese law, consumers in Malta can take their case before the 

Consumer Claims Tribunal – which is an out-of-court alternative means of settling disputes. The 

Tribunal may determine any consumer claims provided the value of the product/services does not 

exceed 3500 euro. The Tribunal is also empowered to award compensation of up to 500 euro for 

inconvenience that you as a consumer may have suffered in obtaining redress. If the claim exceeds 

such a value then you have to file a lawsuit before the courts. The costs of making a claim before the 

Tribunal are low and the procedure is relatively straight forward with simple-to-use tribunal forms. 

You can also defend yourself and each side bears its own legal costs.   

Discussion:  Which are the public authorities entrusted in enforcing consumer 

protection? For example do you know which authority you should approach if 

you have a dispute with your telecoms service provider?  



Consumer law also empowers various public authorities notably the Director General (Consumer 

Affairs) within the Malta Competition and Consumer Affairs Authority (‘MCCAA’) to take regulatory 

measures if there is a breach of consumer law notably with regard to what are described as unfair 

commercial practices – where a business indulges in practices which are intended to mislead 

consumers and entice them to make purchases by providing incorrect or incomplete information 

about the product or service. There are also various sector specific specialised public authorities with 

also deal with consumer issues relating to their respective sectors. The following are some of these 

authorities:  

• Malta Tourism Authority (MTA): issues relating to the tourism sector include package 

holidays and timeshare; 

• Regulator for Energy and Water Services (REWS): issues relating to the energy and water 

services utilities 

• Malta Communications Authority (MCA): telecoms including provision of internet services 

and postal services 

• Office of the Arbiter for Financial Services: determines complaints against financial services 

providers 

• Transport Authority: issues relating to the provision of public transport 

Consumer associations are empowered by law to act on your behalf by for example formally 

requesting the authorities to intervene by issuing what are at law described as ‘compliance orders’. 

However such associations need your active participation and depend on their members for financial 

and human resources.  
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